
 

 

Luna Pet Resort Guest Services Agreement 

● Hotel Check-in Check-out Hours:  

Monday-Friday 8AM-5PM Monday-Friday 8AM-12PM 

Saturday 8AM-12PM Saturday 8AM-12PM  

Sunday 3PM-5PM Sunday 3PM-5PM 

● To expedite the check-in/check-out process, we ask all pet parents to indicate their check-in and 
check-out time when booking their reservation.  Pet parents may also text 608-260-5700 to inform 
Luna Pet Resort staff of their check-in/check-out time preference. 

● Departures:  Final check-out time is by 12PM Monday-Saturday and 5PM on Sunday.  All Guests 
picked up after 12PM Monday-Saturday or 5PM on Sunday, will be charged for an extra day of 
service. 

● An Owner Profile account is required prior to booking reservations.  Your Owner Profile  is 
considered the central hub for information about your pup.  With an account, you’ll be able to 
book reservations, schedule special amenities, pay your bill, view your history, and more! Visit 
lunapetresort.com to complete the new customer Owner Profile registration.  Reservations are 
required for all Guests.  

● Health & Safety:  The owner agrees to disclose all known medical conditions and/or behavioral 
issues, which may affect Pet’s care. Owner represents that each time their pet is brought to Luna 
Pet Resort, that the pet is in good health. 

a. Pet Guests must not have been exposed to any contagious or communicable diseases 
30 days prior to their check-in. 

b. Guests must be clean, in good health and free from any condition which could potentially 
jeopardize other guests. 

c. Copy of current vet wellness record required prior to check-in. 
d. Puppies must be at least 16-weeks of age and completed their first es and DHPP. 
e. Rabies:  We ask you follow the state law requirements.  Titer test accepted in lieu of 

current vaccinations. 
f. Distemper:  With one distemper vaccine, your dog may be vaccinated for life, therefore, a 

Titer test will be accepted in lieu of revaccination. 
g. All Guests must have a clear fecal within the last 6 months. 
h. All Guests, 10 months and older, must be spayed or neutered.  Unaltered Guests will be 

considered for an additional fee.  Private suite and playtime is required.  Female dogs will 
not be allowed to stay if in heat or recently out of heat. 

i. Luna Pet Resort accepts Titer test in lieu of vaccinations (within the last 2 years) 
j. Pets are free from fleas and will be inspected upon check-in.  If fleas are noticed, a 

mandatory flea bath will be required at Owner/Guardian’s expense and your pet will be 
required to be separated from other Guests. 

k. Due to the chemicals in flea treatment options, flea & tick treatments may pose health 
risks to other guests.  If you treat your pet, please treat at least 5-days prior to check-in. 

l. If your pet requires medication or supplements during their stay, all medications and 
supplements must be provided in their original container. 

m. While there is no way to completely protect your pet from airborne illness, we make every 
effort to protect the health of your pet.  We disinfect areas, equipment and bowls each 
day to provide daily housekeeping to each suite. 

● Payment: Owner agrees to pay the applicable service rates in effect on the date their pet is 
checked in and to pay for any additional services requested by owner. Payment for all 



accommodations,  special services and all veterinary costs will be paid upon check-out. Returned 
checks are subject to a fee of $35.00. 

● Assumption of Risk:  Owner is aware that employees of Luna Pet Resort are not veterinarians 
and do not have backgrounds in animal medicine and are not expected to diagnose or detect 
illnesses.  Owner acknowledges that no amount of vaccination requirement, sanitation or 
personalized care can prevent pets from contracting airborne virus or communicable disease. 
Owner understands there are risks of illness, disease or harm and hereby releases Luna Pet 
Resort, its employees, members or other agents, from any and all losses, damages, costs and 
expenses arising out of or in connection with any communicable disease, airborne virus, or any 
other medical condition or injury contracted at Luna Pet Resort. Owner is assuming all risk of 
illness, disease, viruses, scratches, sore paws, nicks, sprains or any other harm or otherwise by 
allowing their pet to participate in services at Luna Pet Resort. Owner agrees to be solely 
financially responsible for any and all veterinarian care of pet while in the care of Luna Pet 
Resort. Further, Owner understands that they may be exposed to certain risks when bringing their 
pets to participate in activities.  Such risks include property damage and/or physical injury inside 
or outside the facility, such as from falling, slipping, illness or dog bites.  Owner hereby voluntarily 
releases, forever discharges, and agrees to hold harmless and indemnify Luna Pet Resort, it’s 
agents, successors, officers, employees, members, affiliates, agent and heirs from any and all 
liability claims, demands, actions or rights of action, which are related to, arise out of, or are in 
any way connected with their pet’s participation in activities at Luna Pet Resort, including those 
allegedly attributable to the negligent acts or omissions of Luna Pet Resort or their staff. 

● Releases and Indemnifications.  Owner agrees that if pet is injured by another pet owner 
agrees to hold harmless and release Luna Pet Resort, its members, officers, directors, 
employees, affiliates and agents and any other service provider who furnishes services to owner 
in connection with this Services Agreement from all liability and financial responsibility for such 
injury.  If owner’s pet injures another pet or employee of Luna Pet Resort, owner agrees to 
defend, indemnify, and hold harmless Luna Pet Resort, its members, officers, directors, 
employees, affiliates and agents and any other service provider who furnishes services to owner 
in connection with this Services Agreement, from any and all claims, losses, damages, fines, 
penalties, costs and expenses (including, without limitation, reasonable attorneys’ fees) by, or on 
behalf of, Client or any third party. 

● Medical Attention: In the event of an injury, emergency or when Luna Pet Resort, in its sole 
discretion, deems medical care is important to a pet Guest’s health, Owner/Guardian authorizes 
Luna Pet Resort to obtain medical attention, and possible transportation, for the pet. In such 
circumstances, Owner grants Luna Pet Resort the full power of decision-making involving the 
medical treatments of pet (including transportation to and from) and agrees to pay for all costs 
associated with said medical treatment. Owner agrees to defend, indemnify, and hold harmless 
Luna Pet Resort, its members, officers, directors, employees, affiliates and agents for any and all 
claims as a result of medical treatment provided to pet.  Luna Pet Resort will attempt to contact 
the Owner/Guardian, or the emergency contact provided. 

● Service: Luna Pet Resort reserves the right to refuse admittance to Guests who do not have 
adequate documentation, show signs of illness, demonstrates overly aggressive behavior or any 
other behavior of concern. 

● Serenity Suite Guests: We select and accommodate a small volume of well socialized dogs for 
a home-like environment.  All dogs must be non-aggressive and not overly food or toy protective 
with lower energy styles.  The roaming area is shared so dogs must to able to settle together 
indoors.  We want every dog to receive the attention they deserve, therefore, if your pet is 
determined to not be suitable for the Serenity area, other accommodations within the resort will 
be made. 

● Damages:  Owner accepts responsibility or paying for any and all acts of behavior or their pet 
while in the care of Luna Pet Resort, including payment of costs of injury to staff or damage to 
facilities,  beds, walls, TV’s, property, and/or equipment caused by their pet. To avoid the 
potential of any unexpected fees, Luna Pet Resort strongly recommends that clients who believe 



their pet(s) may cause property damage speak with a staff member to determine the best room 
type for their pet(s). 

● Cancellations (Non-Peak/Holiday): We understand that sometimes plans change and you need 
to cancel your reservation. We kindly ask for a 48-hour advance notice of the change.  Failure to 
cancel a reservation with at least a 2-day notice prior to arrival date (including no-show) will result 
in a forfeiture of the equivalent of 1-night stay. 

● Peak/Holiday Cancellations: We kindly ask for 4-day notice of cancellation for peak/holiday 
periods.  Failure to cancel a reservation (including no-show), will result in a forfeiture of the 
equivalent of a 2-night stay. 

2019 Peak/Holiday periods include:  June 30th-July 7th, August 30th -September 2nd, November 
27th-December 1st, December 20th -January 2nd, 2020. 

2020 Peak/Holiday periods include:  January 1st-2nd, March 13th -22nd, April 10th-12th, May 22nd -25th, 
June 29th-July 5th, August 31st-September 7th, November 26th-29th, December 21st-January 3rd, 
2021. 

● Fleas and Ticks:  If fleas are discovered upon check-in, a flea bath will be required at the 
Owner’s expense.  All dogs entering and exiting Luna Pet Resort must be on a leash, and all cats 
must enter and exit in a cat carrier 

● Multiple Family Members:  If Owner requests to board pets together with other “family 
members”, within the same suite, Owner acknowledges and understands that, regardless of the 
amount of supervision, such an arrangement may decrease Luna Pet Resorts ability to detect 
issues, diseases or illnesses. Furthermore, actions of pets may be unpredictable, this 
arrangement many also increase the chance of injury, aggression and/or altercations. 

● Photo and Video: Owner agrees to allow Luna Pet Resort to use pet’s name and any images or 
videos taken while he/she is in the care of Luna Pet Resort, and owner grants Luna Pet Resort an 
irrevocable, worldwide, nonexclusive, paid-up, royalty-free right and license to use, execute, 
reproduce, perform, display, distribute any such pet’s name and images or videos for use, in any 
media, marketing, advertising, trade or promotional materials.  

 
 
 
I have fully read, understood, and agree to Luna Pet Resort policies stated. In signing this                
contract, Owner authorizes pet’s veterinarian clinic and/or veterinarian treating pet to discuss            
and/or release copies of pet’s medical records to Luna Pet Resort and it’s staff. 
 
Owner Signature:________________________________________Date:__________________ 

 

Luna Pet Resort  1050 Lillian St.  Waunakee, WI  53597 (608-850-5862) 

 

 


